Terms of trade for courses and events

Registration: Registration for courses and events at CareCam.dk takes place on a "First
come, first served basis", as some events may have limited seats. Registration is made by
contacting Leila Eriksen by mail. leilacriksen@hotmail.com or by mobile phone (+45)
26 18 95 90. Registration is only valid once payment for course participation has taken
place. Rescheduling is possible by prior written agreement. Call me and hear more.

It should be pointed out, that some courses may be reserved for target groups with a
specific educational background/professional employment.

Payment: Payment is made by bank transfer to Nordea, Reg. no. 2417 - Account No.
6888-140-393. (International Reg. No 2275 IBAN DK83200006888140393 SWIFT
NDEADKKK) stating the student's name, title of the course, as well as the month and

year of the course. The payment includes, unless otherwise stated in the course description,
course material, lunch, and refreshments. Books, posters, etc. may be possible to buy at a
reduced special price.

Cancellation: Registration is binding. If course participation is prevented, registration can
be transferred to another person/colleague, who settles with each other according to the
course levy paid. If course participation is prevented due to illness, 50% of the amount paid
will be refunded up to 4 weeks before the course. CareCam.dk be informed in writing.

If a planned course/event i1s canceled - from CareCam.dk side - where it is not possible to
offer a new teaching date/place of teaching/teacher - the amount of the course paid will be
refunded. CV-19: The authorities' guidelines for Corona's development are, of course,
followed. Current information is released immediately before the start of the course.

Responsibility: Neither CareCam.dk nor trainers can be held responsible for treatments,
advice or any other form of information/advice that students communicate to third parties -
before, during and or after the course.
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Personal data policy: Collected personal data is used solely to maintain the relationship
between CareCam.dk students and the teachers. The information is primarily used for
information relating to courses and events, as well as any anonymized statistical purposes.
Students and trainers are informed and may unsubscribe draw out of this option at any time.
Data retention will be processed ethically under the GPDR European Union legislation of
the General Data Regulation, as of May 2018.

Material: Use of course information material - published on the portal www.CareCam.dk,
material provided before, during and after the courses - is protected by copyright ©.

Course Certificate: All students receive a course certificate, on the last day of the course,
stating RAB points. RAB points are a points system for Danish Registered Alternative
Therapists — you can read more at www.stps.dk.

Reservations: Reservations are made for entry errors, printing errors, price errors, VAT, and
tax changes & force majeure, in connection with information on and holding of courses. In
the event of any doubt regarding the terms of trade, CareCam.dk reserves the right to decide
on its interpretation. CareCam.dk also reserves the right to change the applicable terms of
trade, without prior notice. The date of the applicable trading conditions is stated in the
document on the portal.

Contact: If you have any questions, you are always welcome to contact Leila Eriksen by
Mail: leilaeriksen@hotmail.com — Mobile phone: (+45) 26 18 95 90.

Ca reCam""

VALLENSBAEK ZONETERAPI
Syvhgjvaenge 268
2625 Vallensbaek,DK
www.leilaeriksen.dk
www.carecam.dk
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